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RE: Complaint against Trump Make America Great Again Campaign ^ ;<= z 
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To Whom it Should Be Addressed: 

In July, 2016,1 made my first ever monetary contribution to a presidential campaign. Not being of 
wealthy means, I carefully reviewed my finances and came up with a figure I felt I could donate without 
causing financial harm to my household. I donated $150.00 on the 22"" and had set to withdraw the 
same amount for the next three months. This meant it would end in October of 2016, just prior to the 
November elections. 

In September, 2016, while sitting down to balance my bank account, I see two withdrawals made in July, 
Instead of the one. I called the number provided on my bank statement and was directed to leave a 
message and someone would get back to me. I left a detailed message at that time, so when my call 
was not returned, I thought perhaps I had provided enough information in my message that they took 
care of it and I would receive a check in the mail. The following month, another withdrawal was made. I 
called again. This is the point that I began calling multiple times a month, sometimes speaking with a 
live individual and other times leaving messages. When November came around, another withdrawal 
was made plus overdraft fees were charged. I didn't plan for contributions passed October. The 
majority of my income is made during the months of June through September. I had only made 
contributions for July through October. From November forward, the withdrawals kept being 
withdrawn. The NSF fees were being withdrawn. My phone calling became regular and often. I 
requested all contributions be refunded because I felt deceived by their organization. With each live 
individual call, I would get the same scripted speech that someone would get back to me or a refund 
would be issued. I never heard anything from them until January 28, 2017. On this date, I was 
refunded seven of the eight withdrawals of $150.00. There still remains one withdrawal plus the 
$270.00 in NSF fees I was charged. I have continued to call these people and continue to get the same 
script. I am at the end of my patience dealing with them. I will never donate money ever again to any 
campaign. This first, and last, experience has been devastating and shows that no one can be trusted to 
do what is right. 

I am asking for your help in this matter. I have enclosed a set of bank statements showing the 
withdrawals, NSF fees charged, and any refunds made, as well as a set of cell phone records. I am only 
able to send one copy of all documents as this is my second attempt at filing this complaint and can't 
afford to keep paying $20 to send it in. I do not have an address for Trump Make America Great Again 
Campaign as everything was set up electronically. There are two telephone numbers listed with the 
withdrawals. Both will appear on my cell phone bills. 



I look forward to hearing from you in the near future and thank you in advance for your time and 
consideration. 

Pamela Goza-Quiroga 
P.O. Box 1077 
Vidor, TX 77670 

•5 Subscribed and sworn to before me on this \ . . day of 
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Manage Vour Account: 
Online; attxom/myatt 
Mobile App: attxom/myattapp 
Support: 800 331-0500 or 611 from your mobile device 
TTY: 866 241-6567 

©For Important Information about .your bilL please 
see the News You Can Use section (Page 3). 
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Please include account number on your check. 

PAMELA a QUIROGA 
PO BOX 1077 
VIDOR, TX 77870-1077 

• .CHECK FOR AUTO PAY 
(SEE.R^EflSE) 

Make checks payable to; 
ATSTMOBIUTY 
PO Box 537104 
Attame. OA 30353-7104 
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( Important Information J 

News You Can Use 3 
MOVING SOON? 
AT&T can help.. Call us to move your existing services or to order 
new home phone, high speed internet and TV services. 
BOO-MOVE-ATT (800-668-3288) or visit www.att.com/move. 

TRICK OR TREAT, THESE TABLETS ARE SWEET 
It's Halloween seasoni Looking for party ideas, snack recipes, 
and costumes for everyone's favorite dress-up day? Browse, 
shop, and plan for the holiday with a versatile new tablet like 
the Samsung Galaxy Tab E, LG G Pad X 8.0, or Microsoft Surface 
3. To find a spooktacular tablet, go to www.att.com/addaline, 
or call 800-449-1672. 

YOUR BILL HAS A NEW LOOK 
Notice anything different about your AT&T bill? We redesigned it so 
It's easier for you to understand. Go to 
www.att.com/billsummary to learn more. 

LATE PAYMENT FEE 
The late payment fee for consumer and Individual Responsibility 
User (IRU) bills not paid in full by the payment due date is $5. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit att.com/bill to pay 
your AT&T bills electronically, or via our Interactive Voice 
Response system free of charge anytime day or night by calling 
800 288-2020. Payments made with an AT&T representative will be 
assessed a $5 convenience fee. 'Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes AT&T to use the information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment is received. If we cannot process the transaction 
electronically, you authorize AT&T to present an image copy of 
your check for payment. Your original check will be destroyed 
once processed, if your check is returned unpaid you agree to 
pay such fees as identified in the terms and conditions of your 
AT&T Service Agreement, up to S30. Returned checks may be 
presented electronically, if you want to save time and stamps, 
sign up for AutoPay at www.att.com/autopay using your 
checking account, it's easy, secure, and convenient! 

TAX ID 
AT&T Mobility Tax ID * 84-1659970. 

SURCHARGES AND OTHER FEES 
in addition to the monthly cost of the rate plan and any 
selected features, AT&T imposes the following other charges, 
on a per line basis: (1) federal and state universal service 
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25 
to help defray its cost incurred in complying with obligations 
and charges imposed by state and federal telecom regulations, 
(3) an Administrative Fee to help defray certain expenses AT&T 
incurs, such as interconnection and cell site rents and 
maintenance, and (4) other government assessments, including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of $0.20 - $0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. See 
www.att.com/addltionalcharges. 

http://www.att.com/move
http://www.att.com/addaline
http://www.att.com/addltionalcharges
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r Important information • continued 

AT&T NATL CENTER FOR CUSTOMERS WITH DiSABILITiES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

WRITTEN CORRESPONDENCE 
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

HOW DATA IS BILLED 
Data is rounded up to the nearest KB for each tine. Data for each 
line within a group is then added together and the total is rounded 
up to the nearest MB at the end of each billing cycle. For plans 
billed in GB, the total MB is then converted to GB. 1024KB = 1 
Megabyte (MB), 1024MB = 1 Gigabyte (GB). 
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Manage Your Account: 
Onilne; attxom/myatt 
Mobile App: attxorn/myattapp 
Support BOO 331-0500 or 611 front your mobile device 
TTY: 866 241-6567 

Por Important Information about your. bill, please 
see the News You Can Use section (Page 3). 
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A)laraa.GA3C3S3-7104 
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TIS THE SEASON FOR NEW TABLETS 
Get a head start on holiday shopping with new tablets for the whole 
family. Right now, you can find the hottest tablets from top brands 
like Samsung, LG, Apple and more. To find your holiday-ready new 
tablet, go to www.att.com/tabl or call 877-900-6521. 

YOUR BILL HAS A NEW LOOK 
Notice anything different about your AT&T bill? We redesigned It so 
It's easier to understand. Go to www.att.com/blllsummary to learn 
more. 

Important information 

( News Yoii Can Use s. 

MOVING SOON? 
AT&T can help. Call us to move your existing services or to order 
new home phone, high speed Internet and TV services. 
BOO-MOVE-ATT (800-668-3288) or visit www.att.com/move. 

WE'RE HERE FOR YOU! 
We hope you're enjoying your service, if we can do anything to help 
make It even better, call us at 800-509-5231. When you calL ask 
about special (Imlted-time money-saving offers and how to bundle 
our premium services to get the best value. Bundled services 
Include DIRECTV, wireless service, and more. Call today! 
Go to www.att.com/SeeMyDeals for more info. 

LIVE LIFE UNINTERRUPTED 
TV, internet, and wireless with reliability that exceeds 99%. 
Wireless reliability based on third-party data. DIRECTV signal 
reliability based on nationwide study of representative cities. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit att.conri/bill to pay 
your AT&T bills electronically, or via our interactive Voice 
Response system free of charge anytime day or night by calling 
800 288-2020. Payments made with an AT&T representative will be 
assessed a $5 convenience fee. "Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes AT&T to use the information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment Is received. If we cannot process the transaction 
electronically, you authorize AT&T to present an Image copy of 
your check for payment. Your original check will be destroyed 
once processed. If your check Is returned unpaid you agree to 
pay such fees as Identified In the terms and conditions of your 
AT&T Service Agreement, up to $30. Returned checks may be 
presented electronically. If you want to save time and stamps, 
sign up for AutoPay at www.att.com/autopay using your 
checking account. It's easy, secure, and convenient! 

TAX ID 
AT&T Mobility Tax ID # 84-1659970. 

SURCHARGES AND OTHER FEES 
In addition to the monthly cost of the rate plan and any 
selected features, AT&T Imposes the following other charges, 
on a per line basis: (1) federal and state universal service 
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25 

http://www.att.com/move
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Important Information - Continued 1 
to help defray its cost incurred in complying with obligations 
and charges imposed by state and federal telecom regulations, 
(3) an Administrative Fee to help defray certain expenses AT&T 
incurs, such as interconnection and cell site'rents and 
maintenance, and (4) other government assessments, including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of $0.20 - $0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. See 
'www.att.com/additionalcharges. 

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

WRITTEN CORRESPONDENCE 
AT&T, PC Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

HOW DATA IS BILLED 
Data is rounded up to the nearest KB for each line. Data for each 
line within a group is then added together and the total is rounded 
up to the nearest MB at the end of each billing cycle. For plans 
billed in GB, the total MB is then converted to GB. 1024KB = 1 
Megabyte (MB), 1024MB » 1 Gigabyte (GB). 

http://www.att.com/additionalcharges
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Manage Your Account 
Online; att.com/myatt 
Mobile App: attcom/myattapp 
Support BOO 331>OSOO or 611 from your mobile device 
TTY: 866 241-6S67 

®For Important Information about your bill please 
see the News You Can Use section (Page 3). 
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Account Number 

Please Include account number on your check. 

Make checks payable to: 
ATaTMOBIUTY 
PO Box 537104 
Atlanta, OA 30353-7104 
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get the hottest smartphones from top brands (ike Samsung, LG, 
Apple, and more. Find the perfect device for you and your family. 
Go to www.attcom/next01 or call 800-204-7639. 

WE'RE HERE FOR YOUl 
We hope you're enjoying your service. If we can do anything to help 
make it even better, call us at 866-262-0569. When you call, ask 
about special limited-time, money-saving offers and how to bundle 
our premium services to get the best value. Bundled services 
include DIRECTV, wireless, and more. Call today! 
Go to www.att.com/SpecialOffers for more info. 

FIRST YEAR OF FULLSCREEN ON US!* 
Enjoy over 1,500 hours of TV, movies, and exclusive series from 
the '90s to today. Fullscreen Is an on-demand video service that 
connects you to with the stuff you love your way - with no 
commercials. Plus, stream your favorite shows in the app without 
using your data.* Get access to the Fullscreen app with your 
wireless service for no charge for one year. Sign up today at 
www.fullscreen.com/att. 'Requires eligible AT&T wireless service. 
Exclusions & restrictions apply. Must be streamed through 
Fullscreen app. 

News You Can Use A 
J 

MOVING SOON? 
AT&T can help. Call us to move your existing services or to order 
new home phone, high speed internet and TV services. 
800-MOVE-ATT (800-668-3288) or visit www.att.com/move. 

A SEASON FOR NEW CONNECTIONS 
Ring in the new year with new smartphones for the whole family. 
Ensure everyone is covered with wireless service from AT&T and 

Important Information 

LATE PAYMENT FEE 
The late payment fee for consumer and Individual Responsibility 
User (IRU) bills not paid in full by the payment due date is $5. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit att.com/blll to pay 
your AT&T bills electronically, or via our Interactive Voice 
Response system free of charge anytime day or night by calling 
800 288-2020. Payments made with an AT&T representative will be 
assessed a $5 convenience fee. 'Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes ATST to use the information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment is received, if we cannot process the transaction 
electronically, you authorize AT&T to present an Image copy of 
your check for payment. Your original check will be destroyed 
once processed. If your check is returned unpaid you agree to 
pay such fees as identified in the terms and conditions of your 
AT&T Service Agreement, up to $30. Returned checks may be 

http://www.fullscreen.com/att
http://www.att.com/move
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presented etectronlcally. If you want to save time and stamps, 
sign up for AutoPay at www.attcom/autopay using your 
checking account, it's easy, secure, and convenient! 

TAX ID 
AT&T Mobility Tax iO # 84-1659970. 

SURCHARGES AND OTHER FEES 
In addition to the monthly cost of the rate plan and any 
selected features, AT&T imposes the following other charges, 
on a per line basis; (1). federal and state universal.service' 

•charges, (2) a Regulatory. Cost Recovery Charge of up to $1.25. 
to help defray its cost Incurred in coitiplying with obligations 
and charges imposed by state and federal telecorn regulatipns. 
(3) an Administrative Fee to help defray certain expenses AT&T 
Incurs, such as interconnection and cell site rents and 
maintenance, and (4) other government assessments. Including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of $0.20 - $0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. $ee 
www.att.com/additionalcharges. 

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

WRITTEN CORRESPONDENCE 
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

HOW DATA IS BILLED 
Data is rounded up to the nearest KB for each line. Data for each 
line within a group is then added together and the total is rounded 
up to the nearest MB at the end of each billing cycle. For plans 
billed In GB, the total MB is then converted to G8.. 1024KB = 1 
Megabyte (MB). 1024MB = 1 Gigabyte (GB). 

http://www.att.com/additionalcharges
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Wireless Statement 

ci BiU:AtTATGla nee 

[^Service Summary 

We*iFehem PA 
Call us to add DIRECTV" to your service and you'll 
have noequipment to buy, ̂ us 99X worry-free 
TV signal reliaiiilicy.* 

call: 84<l.a02.7169 
click; att.com/Browscrv 
visit: your local AT&T store 
*8J%«donAN4$iOn«*'itfeS«wOfOlr<te<i«i«nl4Ti4«CD'Of> 

Account Charges' 

Wireless J 

Manage Your Account: 
Online: attxom/myatt 
Mobile App: attxom/myattapp 
Support 800 331-0500 or 611 from your mobile device 
TTY; 666 241-6567 

For Important Information about your bill please 
see the News You Can Use section (Page 3). 
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PAMELA G.OUIROGA 
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VIDOR. TX 77670-1077 

Make checks payable to: 
ATST MOBILITY 
PO Box 537104 
Aflanla, 0X 30353-7104 
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MOVING SOON? 
AT&T can help you move your existing services or order 
new home phone, high-speed Internet, and TV. Call BOO.MOVEATT 
(800.668.3288) or go to www.att.com/move today. 

YOU CALL THE SHOTS! 
We're all about choices. So If you'd like to learn about your 
options or just have a question about your services, call one of 
our experts at 800.475.1827 or go to www3tt.com/MyBundle today. 
Find the right bundle for your DIRECTV, wireless, and other premium 
sen/Ices and see how you can save. Explore all your choices. 

r 

V News You Can Use J 
BRING YOUR FAMILY CLOSER TOGETHER 
Thanks for choosing wireless service from AT&T to help you stay 
connected to the people you care about most. Add a device today 
so everyone can talk, text, share, video chat, and more. It's 
quick, easy and affordable. And with the hottest selection of 
smartphones, tablets and other devices to choose from, everyone 
In your family can find something they love. We're ready to help! 
Call 800.47B.9464 or go to vinvw3tt.com/GetConnectedNow today. 

important Information 3 
LATE PAYMENT FEE 
The late payment fee for consumer and Individual Responsibility 
User (IRU) bills not paid In full by the payment due date is $5. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit att.com/blll to pay 
your AT&T bills electronically, or via our Interactive Voice 
Response system free of charge anytime day or night by calling 
800 288-2020. Payments made with an AT&T representative will be 
assessed a $5 convenience fee. 'Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes AT&T to use the Information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment Is received. If we cannot process the transaction 
electronically, you authorize AT&T to present an Image copy of 
your check for payment. Your original check will be destroyed 
once processed. If your check Is returned unpaid you aigree to 
pay such fees as Identified In the terms and conditions of your 
AT&T Service Agreement up to $30. Returned checks may be 
presented electronically. If you want to save time and stamps, 
sign up for AutoPay at www3tt.com/autopay using your 
checking account It's easy, secure, and convenient! 

TAX ID 
AT&T Mobility Tax ID # 84-1659970. 

SURCHARGES AND OTHER FEES 
In addition to the monthly cost of the rate plan and any 
selected features, AT&T Imposes the following other charges, 
on a per line basis: (1) federal and state universal service 
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charges. (2) a Regulatory Cost Recovery Charge of up to S1.25 
to help defray its cost incurred In complying with obligations 
and charges imposed by state and federal telecom regulations, 
13) an Administrative Fee to help defray certain expenses AT&T 
incurs, such as interconnection and cell site rents and 
maintenance, and (4) other government assessments, including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of S0.20 - $0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. See 
www.att.com/addltionalcharges. 

ATftT NATL CENTER FOR CUSTOMERS WITH DISABILITIES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

WRITTEN CORRESPONDENCE 
ATST, PO Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

HOW DATA IS BILLED 
Data is rounded up to the nearest KB for each line. Data for each 
line within a group is then added together and the total is rounded 
up to the nearest MB at the end of each billing cycle. For plans 
billed in GB, the total MB is then converted to GB. 1024KB = 1 
Megabyte (MB), 1024MB > 1 Gigabyte (GB). 

http://www.att.com/addltionalcharges
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Wireless Statement 

E BUrA't7ATG lance Mfe're here 
for you. 

Call us to get DIRECTV* service at your 
hoiTte. You1l have no equipment to buy. plus 
99% worry-free TV signal relialrility * 

Gait 844.802J462 
Go ta att.com/IWantDTV 
Visit your local AT&T store 

Service Summary 
^Account Charges 3 

temraiMs J 

Manage Your Account: 
Online: attcom/myatt 
Mobile App: attcoin/myattapp 
Support BOO 331-0500 or 611 from your mobile device 
TIY: 666 241-6567 

®For Important Information about your blU, please 
see the News You Con Use section (Page 3). 
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Please Include account number on your check. 

PAMELA a OUinOGA 
PO BOX 1077 
VIDOn.TX 77070-1077 

n CHECK roR AUTO PAY 
(SEE REVERSE) 

Hake checks payable to: 
ATa7 MOBILITY 
PO Box 537104 
Atlanla.QA 30353-7104 
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perfect device. 

MOVING SOON? 
A7&7 can help you move your existing services or order 
new home phone, high-speed Internet, and TV. Call 800.MOVEATT 
(800.668.3288) or go to www.attcom/move today. 

YOU CALL THE SHOTS! 
We're all about choices. So if you'd like to learn about your 
options or Just have a question about your services, please 
call one of our experts at 866.252.6149 or go to 
wwwatt.com/SpecialDeals today. Find the right bundle for 
your DIRECTV, wireless, and other premium services and see how 
you can save. Explore all your choices. 

STREAM SAVER 
Enjoy more of what you love on your smartphqne or. tabliet: 
.Our most, popular plans with data will Include the StVeam' Saver 
feature. With.Stream Saver, you'll save", data !by 'streamihg higher 
definition video at Standard Definition quality on compatible 
devices, unless the video provider has opted out We'll activate 
the feature for you. Check your account online to see If the 
feature is active. Once active, you can tum it off or back on at 
any time online. Stream Saver will not recognize all video 
content Ability to stream and video resdlut.ibn may vary and be 
affected by other factors. Restrictions apply. 

G News You Can Use J 
TAKE YOUR WORLD WITH YOU 
Thanks for choosing us for your wireless service. Now there are 
more ways to stay seamlessly connected to your world - whenever 
you want wherever you go. Add a line today and choose from the 
hottest selection of smartphones, tablets and other devices so you 
can catch up with your favorite people, keep up with news, che.ck 
the latest scores, watch TV anywhere and more. Call 866.27'ir:9^7S 
or go to www.att.com/PjckAPlan so we can help you find your 

Important information 3 
LATE PAYMENT FEE 
The late payment fee for consumer and Individual Responsibility 
User (IRU) bills not paid in full by the payment due date Is $5. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit att.com/billpay to f 
your ATST bills electronically, or via our Interactive Voice 
Response system free of charge anytime day or night by calling 
800 288-2020. Payments made with an AT&T representative will be 
assessed a S5 convenience fee. 'Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes AT&T to use the information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment is received, if we cannot process the transaction 
electronically, you authorize AT&T to present an image copy of 
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/ v.. 
your check for payment. Your original check will be destroyed 
once processed. If your check is returned unpaid you agree to 
pay such fees as Identified in the terms and conditions of your 
AT&T Service Agreement, up to $30. Returned checks may be 
presented electronically. If you want to save time and stamps, 
sign up for AutoPay at www.att.com/autopay using your 
checking account. It's easy, secure, and convenient! 

4 TAX ID 
AT&T Mobility Tax ID # 84-1659970. 

SURCHARGES AND OTHER FEES 
In addition to the monthly cost of the rate plan and any 
selected features, AT&T Imposes the following other charges, 
on a per line basis; (1) federal and state universal sen/ice 
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25 
to help defray Its cost incurred in complying with obligations 
and charges Imposed by state and federal telecom regulations, 
(3) an Administrative Fee to help defray certain expenses AT&T 
incurs, such as interconnection and cell site rents and 
maintenance, and (4) other government assessments, including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of $0.20 - $0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. See 
www.attcom/additionalcharges. 

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

Page: 
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WRITTEN CORRESPONDENCE 
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

HOW DATA IS BILLED 
Data Is rounded up to the nearest KB for each line. Data for each 
line within a group is then added together and the total is rounded 
up to the nearest MB at the end of each billing cycle. For plans 
billed in GB, the total MB is then converted to GB. 1024KB = 1 
Megabyte (MB), 1024MB = 1 Gigabyte (GB). 

http://www.attcom/additionalcharges
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Manage Your Account 
Online: attxom/niyatt 
Mobiie App: attxam/myattapp 
Support BOO 331-0500 or 611 from your rnotXIe device 
TTV: 866 241-6567 

©For imponant iiifbrmation about your bill, please 
see the News You Can Use sectlbii (Page 3). 
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Account Number 

Please Include account number on your check. 

Make checks payable to: 
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PAMELA a OUmOGA 
PO BOX 1077 
VIDOR,TX77B70-1077 



PAMELA G. QUIROGA 
PO BOX 107T 
VIDOR, TX TT670-107T 

Page: 2 of 4 
Bill Cycle Data: 02/11/17-03/10/17 

Account 

Visit us online at: www.att.com 

C 2(111 ATIT inlillKlual PropAny. Ml ilgMi itsened. 

:a|Bo 
: :ajnieuE|s japiOH lunmav tiueg 

•4q pjea )ipaJ3 jnoA waQ Hi" AerfOinv 
JO Aq tunooav quag JHOA uqaa mm Aadotnv Jaqtia s>3ai(aj 

asiOAUi jnoA (O auo aEad iiiun luauiAad iiuiqns oi anuuuo3 vaua 
aqei oi AedOiny io) saioAi 6uiniq Z-T aqei pinoo juauinojua 

jnoA 1liq Aui uo paisii jaquinu aiea jauiO)tn} aqi Suniaa 
Aq 10 uiooiiB-MMM le my 6u|A)||ou Aq.upiipzpoqinB lasuao 

UB31 'iuno330'i|ucq'AiU'Uioji Aauoui Euiianpa'p Anniuojioaia Aq 
Aiqjuoui Hiq Am Aad oi xtlV azpoqms | 'Addpiny u| jioiua | j| 

liiauiii'djua AedOiny 



PAMELA G. QUIROGA 
PO BOX 1077 
VIDOR, 7X 77670-1077 

Page: 
BlU Cycle Date: 

Account: 

3 of 4 
02/11/17 - 03/10/17 

Visit us online at: www.att.com 

I 

MOVING SOON? 
A7&T can help you move your existing senrices or order 
new home phone, high-speed Internet, and TV. Call 800.MOVEATT 
(800.668.3288) or go to www.att.com/move today. 

YOU CALL THE SHOTS! 
We're all about choices. So if you'd like to learn about your 
options or Just have a question about your services, please call 
one of our experts at 800.509.5204 or go to 
att.com/SeeMySavlngs today. Find the right bundle for your 
DIRECTV, wireless, and other premium services and see how you 
can save. Explore all your choices. 

IMPORTANT INFORMATION RE: CUBA ROAMING RATES 
Our wireless services in Cuba are offered as pay-per-use with 
standardized rates for voice, messaging, and data. Currently, 
these rates are $3.00/minute for calls, S0.50/text message. 
$1.30 for picture messages, and $2.05/MB for data services. 
Roaming in Cuba isn't included with AT&T Passport, custom 
roaming rate plans, or any other International Roaming rate 
plans. All roaming in Cuba is pay-per-use and Cuba won't be 
included in any International roaming zone. For more 
Information on our pay-per-use rates in Cuba, you may refer to 
http://about.atLcom/story/att_debuts_cuba_roaming.html. 

c News Yoii Can Use 

THE HOTTEST DEVICES FOR WIRELESS CUSTOMERS 
We appreciate your business and we want to make sure you're 
getting the most out of your service. Need to add another device 
to your plan? We have a huge selection of smartphones, tablets, 
smartwatches, and more. Enjoy the freedom to watch, talk. text, 
surf, and share - virtually anytime, anywhere. 
Call us at 800.509.5240 or go to att.com/GetMoreATT 
so we can help you find the device that fits you best. 

\ Important Information v;, 

LATE PAYMENT FEE 
The late payment fee for consumer and individual Responsibility 
User (IRU) bills not paid in full by the payment due date Is $5. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit att.com/blllpay to F 
your AT&T bills electronically, or via our Interactive Voice 
Response system free of charge anytime day or night by calling 
800 288-2020. Payments made with an AT&T representative will be 
assessed a $5 convenience fee. 'Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes AT&T to use the Information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment is received. If we cannot process the transaction 
electronically, you authorize AT&T to present an Image copy of 
your check for payment. Your original check will be destroyed 
once processed. If your check is returned unpaid you agree to 

http://about.atLcom/story/att_debuts_cuba_roaming.html
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^ Important Information - Continued D 
pay such fees as identified in the terms and conditions of your 
ATS7 Service Agreement, up to $30. Returned checks may be 
presented electronically. If you want to save time and stamps, 
sign up for AutoPay at www.att.com/autopay using your 
checking account it's easy, secure, and convenient! 

TAX ID 
AT&T Mobility Tax ID # 84-1659970. 

SURCHARGES AND OTHER FEES 
in addition to the monthly cost of the rate plan and any 
selected features, AT&T imposes the following other charges. 

and charges imposed by state and federal telecom regulations, 
(3) an Administrative Fee to help defray certain expenses AT&T 
incurs, such as interconnection and cell site rents and 
maintenance, and (4) other government assessments, including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of $0.20 • $0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. See 
www.att.com/additionalcharges. 

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

WRITTEN CORRESPONDENCE 
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

HOW DATA IS BILLED 
Data is rounded up to the nearest KB for each line. Data for each 
line within a group is then added together and the total is rounded 
up to the nearest MB at the end of each billing cycle. For plans 
billed in GB, the total MB is then converted to GB. 1024KB = 1 
Megabyte (MB), 1024MB = 1 Gigabyte (GB). 

http://www.att.com/additionalcharges
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Service Summary 

Sumreaiy of Changes 3 

Manage Your Account 
Online: attxom/myatt 
Mobile App: attxam/myattapp 
Suppoit BOO 331-0500 or 611 from your mobile device 
TTY: 866 241-6567 

©For Important Information about your blU, please 
see the News You Can Use section (Page 3). 
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c News You Can Use 3 
MOVING SOON? 
AT&T can help you move your existing services or order 
new home phone, high-speed internet, and TV. Call 800.MOVE.ATT 
(800.660.3288) or go to www.att.com/move today. 

YOUR NETWORK IN MORE PLACES 
if you're looking to add a new device to your current plan, we have 
a great selection of smartphones, tablets and more - choose from 
brands like Samsung, LG, KYOCERA. When you add a new device, 
you can chat, surf, text and email from anywhere on the network 
you already know and trust. Just call 800.509.5164 or 
go to att.com/AddService for an offer that'll work best for you. 

WE'RE HERE FOR YOU! 
We hope you're enjoying your service. If we can do 
anything to help make it even better, call us at 
800.463.7659. When you call, ask about special 
limited-time money-saving offers and how to 
bundle our premium services to get the best value. 
Bundled services include DIRECTV, wireless service, 
and more. Call today! Go to att.com/SeeMyDeals 
for more info. 

Important Information 3 
LATE PAYMENT FEE 
The late payment fee for consumer and individual Responsibility 
User (IRU) bills not paid in full by the payment due date is $5. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit att.com/billpay to | 
your AT&T bills electronically, or via our Interactive Voice 
Response system free of charge anytime day or night by calling 
800 288-2020. Payments made with an AT&T representative will be 
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Impoitant .lnformation ̂ Continued . ^ 

assessed a $5 convenience fee. 'Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes ATST to use the information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment is received, if we cannot process the transaction 
electronically, you authorize AT&T to present an image copy of 

HOW DATA IS BILLED 
Data is rounded up to the nearest KB for each line. Data for each 
line within a group is then added together and the total is rounded 
up to the nearest MB at the end of each billing cycle. For plans 
billed in GB. the total MB is then converted to GB. 1024KB - 1 
Megabyte (MB), 1024MB = 1 Gigabyte (GB). 

AT&T Service Agreement, up to S30. Returned checks may be 
presented electronically. If you want to save time and stamps, 
sign up for AutoPay at www.att.com/autopay using your 
checking account, it's easy, secure, and convenient! 

TAX ID 
AT&T Mobility Tax ID # 84-1659970. 

SURCHARGES AND OTHER FEES 
in addition to the monthly cost of the rate plan and any 
selected features, AT&T imposes the following other charges, 
on a per line basis: (1) federal and state universal service 
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25 
to help defray its cost incurred in complying with obligations 
and charges imposed by state and federal telecom regulations, 
(3) an Administrative Fee to help defray certain expenses AT&T 
incurs, such as interconnection and cell site rents and 
maintenance, and (4) other government assessments, including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of $0.20 - S0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. See 
www.attcom/additionalcharges. 

ATftT NATL CENTER FOR CUSTOMERS WITH DISABILITIES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

WRITTEN CORRESPONDENCE 
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

http://www.attcom/additionalcharges
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Summary of Changes ZZ) 

Manage Your Account: 
Online attxom/myatt 
Mobile App: attcom/myattapp 
Support 800 331-0500 or 611 from your mobRe device 
TTY: 866 241-6567 

For Important Information about your bill please 
see the News You Can Use section (Page 3). 
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Account Number 

Please Include account number on your check. 
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• CHECK FOR AUTO PAY 
(SEE REVERSE) 

Make checks payable to: 
AT&T MOBILITY 
PO Box 537104 
Atlanta. GA 30353-7104 
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International Long Distance - Standard - Includes 
International long distance from the U.S. to over 220 
countries at standard, pay-per-use international rates. See 
rates at www.att.com/9l0baL 

Mexico Roaming Bonus - Includes 1 gigabyte of data in 
Mexico; data overage is $20 each additional 1GB. Unlimited 
text sent from Mexico and unlimited talk from Mexico to the 
U.S. and Mexico. Talk from Mexico to other international 
destinations will be billed at standard international long 
distance rates. Pay-per-use rates apply for all services in 
all other international countries. For more details, visit 
att.com/globaL 

c News You Can Use 

WE'RE HERE FOR YOU! 
We hope you're enjoying your sen/ice. If we can do anything to hel| 
make it even better, call us at 800.472.5261. When you calL ask 
about special limited-time money-saving offers and how to bundle 
our premium sen/ices to get the best value. Bundled services 
include DIRECTV, wireless senrice, and more. Call today! 
Go to att.eom/SpecialOffers for more info. 

CONNECTING THE FAMILY 
However your fomily stays connected, we've.:got you covered. Just: 
a new device to your wireless plan and everyone can talk, text, sha 
video chat and more for less than yoii'd expect. Call us at 
866.297.9955 or go to att.com/AlwaysConnected and we can 
you get started with an offer that works for you. Plus, we have the 
hottest selection of mobile devices from brands like Samsung, LG, 
KYGCERA, so it's easy to find something the/ll love. 
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MOVING SOON? 
AT&T can help you move your existing services or order 
new home phone, high-speed Internet, and TV. Gait 800.MOVEATT 
(800.668.3288) or go to www.att.com/move today. 

( Importaht Information 

LATE PAYMENT FEE 
The late payment fee for consumer and Individual Responsibility 
User (IRU) bills not paid In full by the payment due date is SS. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit attcom/blllpay to pay 
your AT&T bills electronically, or via our Interactive Voice 
Response system free of charge anytime day or night by calling 
800 288-2020. Payments made with an AT&T representative will be 
assessed a $5 convenience fee. 'Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes AT&T to use the Information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment Is received. If we cannot process the transaction 
electronically, you authorize AT&T to present an image copy of 
your check for payment. Your original check will be destroyed 
once processed. If your check is returned unpaid you agree to 
pay such fees as identified In the terms and conditions of your 
AT&T Service Agreement, up to $30. Returned checks may be 
presented electronically. If you want to save time and stamps, 
sign up for AutoPay at www.att.com/autopay using your 
checking account. It's easy, secure, and convenienti 

TAX ID 
AT&T Mobility Tax ID # 84-1659970. 

SURCHARGES AND OTHER FEES 
In addition to the monthly cost of the rate plan and any 
selected features. AT&T imposes the following other charges, 
on a per line basis: (1) federal and state universal service 
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25 
to help defray its cost incurred in complying with obligations 
and charges Imposed by state and federal telecom regulations. 

(3) an Administrative Fee to help defray certain expenses AT&T 
incurs, such as interconnection and cell site rents and 
maintenance, and (4) other government assessments, including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of $0.20 - $0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. See 
www.att.com/additionalcharges. 

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

WRITTEN CORRESPONDENCE 
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

HOW DATA IS BILLED 
Data is rounded up to the nearest KB for each line. Data for each 
line within a group is then added together and the total Is rounded 
up to the nearest MB at the end of each billing cycle. For plans 
billed in GB, the total MB Is then converted to GB. 1024KB = 1 
Megabyte (MB), 1024MB = 1 Gigabyte (GB). 

http://www.att.com/additionalcharges
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Visit us online at: wurw^tLcom 
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PAMELA G. QUIROGA 
PO BOX 1077 
VIDOR, TX 77670-1077 

Wireless Statement 

d BiirAtTATGlance A 

Page: lof4 
BHlCydeDate: 05/11/17-06/10/17 

Account: 

Visit us online at www^ttcom 

ADD A DEVICE TO YOUR PLAN 
CALL TO FIND OUT ^OUT SPECIAL OFFERS! 

MM SnuRMRIl 

Call 866257.1563 
Go to attconVAddMoreATT 

Service Summary 
Account Charges ~~D 

Wireless D 

Manage Your Account 
Online; att.com/fnyatt 
Mobile App: att.com/myattapp 
Support 800 331-0500 or 611 from your mobile device 
rrv: 866 241-6567 

For Important Information about your bill, please 
see the News You Can Use section (Page 3). 

Ecntsinmy'iABT' doys lawtri 
WMn Snvlcn pnwIiM by ATIT MobUy. UC 

DUE BY: Jul 01, 2017 

at&t 
REVERSE) 

Account Number 

Please Include account number on your check. 

Nate checks payable la; 
ATAT MOBILITY 
PO Box 537104 
Attanta. OA 30353-7104 

PAMELA GLQUIROQA 
PO BOX 1077 
VI00n.TX 77870-1077 
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PO BOX 1077 
VIDOR, TX 77670-1077 

Page: 2 of 4 
BUI Cyde Date: 05/11/17-06/10/17 

Aecaunb 

Visit us online at: www.att.com 
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jnoA 1UQ.4IU uo pa)si| jaquinu aiao jsuioisno aqi Euniao 
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PAMELA G. QUIROGA 
PO BOX 1077 
VIDOR. TX 77670-1077 

Page: 
BlU Cycle Date: 

Account: 

3 of 4 
05/11/17 - 06/10/17 

Visit us online at: www^tt.com 

IC News You Can Use J 
FUN FOR THE WHOLE FAMILY 
AT&T has the hook up for all the devices your family wants. Whether 
they like to post, talk or Just surf the web - it's easy to connect 
everyone to what they want. Just add a new device to your current 
wireless service and you'll all be better connected to the world and 
each other. Call 855.702.0093 or go to att.com/AddMoreATT and 
we'll be glad to let you know about the available offers. 

MOVING SOON? 
AT&T can help you move your existing senrices or order 
new home phone, high-speed internet, and TV. Call 800.MOVE.ATT 
(800.668.3288) or go to www.att.com/move today. 

WE'RE HERE FOR YOUl 
We hope you're enjoying your service. If we can do anything to help 
make it even better, call us at 888.618.7149. When you call, ask 
about special limited-time money-saving offers and how to 
bundle our premium services to get the best value. Bundled services 
include DIRECTV, wireless service, and more. Call today! 
Go to att.com/MyBundle for more Info. 

r Important Information :) 

LATE PAYMENT FEE 
The late payment fee for consumer and Individual Responsibility 
User (IRU) bills not paid in full by the payment due date Is $5. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit att.com/billpay to pay 
your AT&T bills electronically, or via our Interactive Voice 
Response system free of charge anytime day or night by calling 

800 288-2020. Payments made with an AT&T representative will be 
assessed a S5 convenience fee. 'Compatible device and account 
registration required. Messaging and data charges may apply for 
download and usage. 

ELECTRONIC CHECK CONVERSION 
Paying by check authorizes AT&T to use the information from your 
check to make a one-time electronic fund transfer from your 
account. Funds may be withdrawn from your account as soon as 
your payment is received. If we cannot process the transaction 
electronically, you authorize AT&T to present an image copy of 
your check for payment. Your original check will be destroyed 
once processed. If your check is returned unpaid you agree to 
pay such fees as identified in the terms and conditions of your 
AT&T Service Agreement up to $30. Returned checks may be 
presented electronically. If you want to save time and stamps, 
sign up for AutoPay at www.att.c6m/autopay using your 
checking account, it's easy, secure, and convenient! 

TAX ID 
AT&T Mobility Tax ID # 84-1659970. 

SURCHARGES AND OTHER FEES 
In addition to the monthly cost of the rate plan and any 
selected features, AT&T imposes the following other charges, 
on a per line basis: (1) federal and state universal service 
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25 
to help defray its cost incurred in complying with obligations 
and charges imposed by state and federal telecom regulations, 
(3) an Administrative Fee to help defray certain expenses AT&T 
incurs, such as interconnection and cell site rents and 
maintenance, and (4) other government assessments, including 
without limitation a gross receipts surcharge and a Property Tax 
Allotment surcharge of $0.20 - $0.45 applied per Corporate 
Responsibility User's assigned number. These fees are not taxes 
or government-required charges. See 
www.att.com/additionalcharges. 

ATST NATL CENTER FOR CUSTOMERS WITH DISABILITIES 
Questions on accessibility by persons with disabilities: 
866 241-6568. 

WRITTEN CORRESPONDENCE 
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330 
Do not send payments to this address. 

HOW DATA IS BILLED 
Data Is rounded up to the nearest KB for each line. Data for each 
line within a group is then added together and the total is rounded 
up to the nearest MB at the end of each billing cycle. For plans 

http://www.att.com/additionalcharges
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PO BOX 1077 
VIDOR, TX 77670-1077 

Page: 4 of 4 
Bill Cycle Date: 05/11/17 - 06/10/17 

Account: 

Visit us online at: www^.com 

Important information - Continued D 
billed in GB, the total MB is then converted to GB. 1024KB = 1 
Megabyte (MB). 1024MB » 1 Gigabyte (GB). 

i 
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DuGood 
Federal Credit Union 

P.O. Box 12B991 Beaumont. TX 777261 www.dugbodiorg 

•PAMELA QUIROGA 
DBA MAID IN CRYSTAL BEACH 
P O BOX 1077 
VIOOR TX 77670 

To Reftch the Credit Union 
during an eyacuationr 

PieaiseCall 
• i409) iS3? <>3>00 

J09; ,5,Ho-07 "(J • (SOO) 7t:,.l.:;.3.3!3 

For more 
intbrmeitoni 

andallKofthe 
essential services 
you should hatnv 

check out our 
updated Dlsastv 

Guide onlhe at 

vvwvv.dugood.org 

LOCATIONS AND CONTACT INFO 

4008 N-Twh City Hwy. 695 N. Main SL 1430 N. Main SL 
ttedertand, IX 77627 tjatitiaitan.TX776S7 VMor. IX 77662 
Beaumont PortNedHS Jaapar 
7506Easla!iFniqi. 2501NaDSl 1061 SL Wheeler 
Beaumant, 1X77708 Port Nacttts. 1X77651 Jasper. IX 75951 
3SIP8wSl Oange cats*: 
Beaumont, TX 77701 SIOSEdgmBnwnDr. BeaimantAiea 
179SN.MejarDr. Oianga, IX 77830 (409)6S2-4500 
Beaumont 1X77713 ToiFiee 

1-877-722-2733 

(4m)89»-3430 (409)88ft«726 (409)489-0300 

•InmiSS' 

-!• : • 
NCUA 

Qet away 
with a 12-Moiith 
Vacation Loan 

%r %$5,000 with 
rates •'^6.952^, 



Date Description 

.ACCOUNT .NUMBER; B 
Amount Balance 

V.PAR TOvDATt SUAVARV 



DuGood 
Fodexal CioditUnkm 

P.O. Box 12S991 Besunwnl, TX 77728 (www.di«ood.org 

PAMELA QUZROGA 
DBA MAID IN CRYSTAL BEACH 
P 0 BOX 1077 
VIDOR TX 77670 

SREDMC^A'RD 

• Ji I •.( 0 Y ft WSv 

, . •• ••:.••• •••• t. •, . 

•Awel Ibwfc Rdwnai> 4W Wi#*f e uwgk eid 
icr»liBCT.rioPiaaaiii*8*Nct4^hN»ia 

Mw CM^dHni wfift fiPA irovt AID ̂  
0^ viM lb: J UMM «Te Oikct iMvitiiora C»M ocdh 
vftolorUldfCUb 

Your Card, 
onYourTerms 

CardVaSet 
available soon for debit cards 

LOCATIONS AND CONTACT INFO 
Nadoitand Lumbefton VMor 
4008 N.Twh City H«y. C95N.MaInSL 1430 N. Mam SL 
Naderisnd, 7X 77627 tumberton, 7X 77657 Vidar. 7X 77662 

Beaumont Pod Heches Jaaiwr 
7505EastexFiwy. 2501NalSI. 1061S. Whealar 
Beaumont TX 77708 PMNeches.7X776S1 Jaaper, 7X 75951 

350 Pine St Onngs CaI24: 
Beaumont TX 77701 3109 Edgar Brawn Dr. BeaumonlAraa 

1795 N. Major Or. Oiai«e. 7X77630 (408)892-4S00 

Beaumont 7X 77713 ToiFrae 
1-8n-722-2733 

(409) 899-3430 (409) 88»«726 (409) 4894)300 

iraiiBiBiaM. NCUA 
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HDuGood 
Fodeod Credit Uiiion 

P.O. Box 128991 teaumont, TX .777281 wtvw.dugood.org 

PAMELA QUIROGA 
DBA MAID IN CRYSTAL BEACH 
P O BOX 1077 
VIDOR TX 77670 

DuGood by Giving 
ihe way 

^ A r I foryouand s 
charltvtoc 

)\'Js NO PAYMENTS , 
. nt'l ^ " 

Important Notice 

See the enclosed 
insert regarding 
changes to your 

account statements 

If you have any questionSi or for 
more information, please don't 

hesitate to contact the credit union. 

PAGt: 

•f.ROfvi: 

THRU; 

LOCATIONS AND CONTACT INFO 
Nadailand UimboiliM War 
400BN. Twin City Hwy. 695N.MahSl 1430N.Mafe)St 
Nadeitand.TX 77627 Umbeiton. 7X77857 VIdor. 7X 77662 

Baaumonl PortNeclMo Jaaiier 
7S05Ea5lexFiwy. 2501 Nail SI 1061S. Wheeler 
Beaunianl.TX7nOB Port Necties, 7X 77651 Jastwr, 7X 75951 

SSOFtwSL Orange CaBZe 
88311010111,7X 77701 3109 Edgar Brawn Or. BeaumonlArea 

1795N.M8iGrDr. Orange, 7X 77630 (tOI0IW?-4WH> 

Beaumont, 7X 77713 TolFree 
1-877-722-2733 

(409) 899^430 (409) 8890726 (409) 489-0300 

NGUA 



pate Description 

ACCOUNT JMUMBER: 

PAGE; 2 
Amount Balance.. 



BDuGood 
Federal Credit Union 

P'.Qi ) Beauinpnl, TX 7772G | wwwjdugood.p'rB'; 

oate Description .. ... . 

i 

'YEAR TO DATE SU^"•^^ARY• 

ACCOUNT NUMBER; 

Amount Balance. 



HDuGood 
Federal Credit Uniui 

P.O. Box 128961 Beaumont. TX 777261 VMVw.dugood.o^ 

PAMELA QUIROGA 
DBA MAID IN CRYSTAL BEACH 
P O BOX 1077 
VIDOR TX 77670 

COMING SOON: 

A New Online 
Sinking Expeiiena 

FKIOW NOViEMBEli 2016 

GET A SNEAK PEEK 
7.1M?,1 <01.rot 

•eJtuiej 00 OUT vreD^i-.e ji 

dugood.prg/novv-online-banking 

LOCATIONS AND CONTACT INFO 
NBowtaiid 
400BN.TiiAlCAyHiiiy. 

ijmibailDn 
695 N. Main St 

VMer 
M30N.M8inSt 

NedHland. 7X 77627 Lumberton, 7X 77657 Viitor, 7X 77662 

Beaumont PartNactma Jaapar 
7505 Easin Fray. 2501 NdSL 1061S. Wheeler 
Beaumont. TX 77708 Port Nedias. 7X 77651 Jaaper, 7X 75951 

35DPfnaSt Orange Caa2«: 
Beaumont, 7X77701 3109 Edgar Brawn Dr. BeaumoidAiaa 

1795 N. Major Dr. Oraiqe, 7X 77630 (409)8924500 

Beaumont. 7X 77713 TdFne 
1477•72^2733 

(409)89fr4430 (409)88fr«726 (499)4894)399 

NCUA 

Finances loan. 
Do Good for others. 

^ ACLJ foryouanda 
W/AOM cliariiy tcc 

^L'JS NO PAYMENTS 
on Autos unti' ^ r 

www.DuGoddby<Hirln9.0i^ 

a&sgsgssssT 
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. Amount , Balance 

DuGood 
Federal Gicdit Union 

P.O. Box 12899 ] BcaumwL TIK ^26.|. wvvw.dugaod.<»s^ 

Date Descnption 



SDuGpod 
Federal Credit Union 

P.O! Box 12899' I Beaunmt, TX 777261 WMWjdugowi^otB 

PAMELA QUIROGA 
DBA MAID IN CRYSTAL BEACH 
P O BOX 1077 
VIDOR TX 77670 

2 017 .A n mi a 1 iWe e 11 n i; 

The next Annual Meeting will be on 
Febniairy 23^ 2017. at the MCM 
Elegantfi In Beaumont at 630 pm. 

Thencxninatingcommftteehas 
announoed the foOowing ondidates 
IbrthethieeavelabieBoaidafDireciar 
positions egMig Fefansiy 212017: 

Ubyne OionnefllncunibenO 
StemGraffsignino (incumbmO 
tanybudi^e fincunAaitf 

For the qualifications and 
biographies of the nominees please 
contact the credit union or visit 

www.dug6od.0fg/annual-meetlri9' 

LOCATIONS AND CONTACT INFO 
Hedertuid Uanberten Wdor 
40(»N.TwlhCilyHwy. 695 N. Main SL 1430 N. Main St 
Nedeilaiid,TX77627 Luinbeiton,TX 77657 Vidor.TX 77662 

Baaufflonl PortNadiee Jaaiiar 
7S0SEaslaxFiwy. 2S01NalSl 1061S. Wheeler 
Beaumont TX 77708 PMNedies^TX 77651 Jasper. TX 75951 

350 Pine SL Otaage CM) 24: 
Beaumont 1X77701 3109 Edgar Bnxm Dr. BeaumonlAiea 

1795N.MaiarOr. Otai«e,TX 77630 (409)092-4500 

Beaumont TX 77713 ToiFiee 
1-077-722-2733 

(409) 899.3430 (409) 8860728 (409) 489-0300 

it NGUA 

• Sections will not be conducted 
by ballot and no npminatior>s 
will be accepted fipm the floor 
when the number of nominees 
equals the number of positions 
to be fined. 

• Nominations for vacancies may 
be made by petftkm. signed by 
1% of the total membeishipL As 
of 10/31/2016, total membmhip 
is30/)11. 

• llw dosing data to fecieive 
nominations by petition 
h 1/3/2017. 
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ACCOUNT NUMBER: 

lAfflourit'i »_Balahce'. 
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HDuGood 
Fcd(^ Credit Union 

P.O'. Box .128^ I TX 77728:| yww4ugoqd,p»o 

Date Description . .. 



PuGood 
Federal Credit Union 

P.O. Box 128991 Beaumont; TX 777261 www.duBOOd.offl 

PAMELA QUIROGA 
DBA MAID IN CRYSTAL BEACH 
P O BOX 1077 
VIDOR TX 77670 

Our auditors are currently 
engaged in the annual audit 
of curfinandai statements. 

Please review this statement 
and if it does not agree with 
your records, please respond 
directly to our auditors: 

WMhen, DeShong & Juncker, LLP 
4140 Gladys Avenue^ Suite 101 
Beaumont Texas 77706-3648 

^;-:ACCOUNT NUMBER; 
NVi * •- • -L 'RAGE: 1, of 4 

rROM: "i 2/01/10 

JHRU: 12/31/16 

LOCATIONS AND CONTACT INFO 
Nadartand tundMiton Vidor 
4008 N. Twin City Hey. 695N.MalnSl •1i!30N..MiilnSt 
Nadailand.TX 77627 Lunibaiton,TX776S7 .yi(k)f.TX'7T662 
Beaumont PertNachaa Jaapar 
TSOSEastaxFmy. 2501NallSL 1061 S.Whaaler 
BeaunxxitTX 77708 Port NaGhes,TX 77651 Jasper. TX 75951 
350 Pins SL ftfiHigif caaai: 
BeaumorHTX 77701 3109 Edgar BitMn Dr. BeaumontAiea 
1795 N. Major Dr. Ciaige. IX 77630 (409)0924500 
Baaumant.TX 77713 Toll Free 

1-877-722-2733 

(409)899-3430 (409)8840726 (409)4840300 

NGUA 

www.dugood.org 



^GGOUNT,NUMBER; 3 
Amount Balance Date Description 



HDuGood 
FoderalCicdit Union 

P.O. Box ISSM'I Bjenumont, TX' 777^|| www.dugood.orj} 

Pate-. . Description • • ^ ... Amount . BaiTahce" 

,YE.A,R TO 0A.T£ 5U^'l(>^ARY 



HDuGood 
Fedbrai Cicdit Union 

P.O. Box 128991 Beapmoni, Tk 777281 wvtAy.dugo6d.oiis 

PAMELA QUIROGA 
DBA MAID IN CRYSTAL BEACH 
P 0 BOX 1077 
VIDOR TX 77670 

'()..? !/•'Win'," 

5 5''* A CI n Li a I iVl e e I i n a 

Tfiimdaii Pobnnry33,3017. CdO |m 
atHmMCM SegaHtfHotBl 

Come visit With DuGood^ Board 
of Directors, management, artd staff 
to hear about the credit unions 
latest adiiewements and plans for 
*2017. Enjoy refreshments 
and door priaes. 
We hope to 
see you there! 

f) DuGood 

Home Equity Loan 
Ac till "the il'iing'i you need. 

•romo'(d3tt>Debr • Hpme^epcUi 
Cc"ci7ctxppnses • pnri^'alc 

ACCOUNT Nl JMBER; 

PAGE- 1 Of 3 

EROM: 01/01/17 

THRU) 0i73l;17 

LOCATIONS AND CONTACT INFO 
BlniinHnnrf MQBnnMi Lumberton Vidor 
4008 RIMn cay Hwy. 686 N. Main SI 1430N.MainSt 
NedMland, 7X 77627 Lumberton, TX 77657 Wdor.TX 77862 
BaaunxMit PoitNadiei Jasper 
7S06EaslexFniiy. 2501NaOSL 1061S. Wheeler 
Beaumont TX 77708 Pott Naches.TX 77651 Jasper, TX 75951 
SSOPkieSl Oianga Can 24: 
Beaumont TX 77701 3109 Edgar Bfown Or. Beaumont Area 
1795 N. Major Or. Ciange.TX 77630 (4O9)69^4S0O 
Beaumont TX 77713 Ton Free 

1477-722-2733 

(409)899.3430 (409)8864)726 (409)4694)300 

NCilA 



bate bescir.i pti on 

ACCOUm NUMBER: 

•Amgurit: Balance 
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HDuGood 
Federal Credit Union 

P.O. Box 12899 (BeaumonJ, TX 77726 (www.dugoocl.org 

PAMELA QUIROGA 
DBA MAID IN CRYSTAL BEACH 
P D BOX 1077 
VIDOR TX 77670 

2017DuGood 
BOARD OF DIREODRS 

UnyOudianDe 
teoBegnaud 
Teityfarty 
BieterSd^ 
BwHanitigtoti 
^Mbanese 
WayneOiontie 
StaRtelfsgntRo 
UntnasJontin 

Chwmm 
MreCbo/nmm 

Sectary 
rreawier 

Mmbei^lpOKcer 
Dimor 
OAjROW 
ft'iedor 
Omar 

WWW.dMgood.org/tvvin-city 

; ACCOUNT NUMBER: 

PAGE: 1 of 3 

FROM: 02'01/17 

THRU: 02.'28.M7 

LOCATIONS AND CONTACT INFO 
Nadeitaiid 
4008 N. Twin City Hwy. 
Nedeilaiid.TX 77627 

Umbatton 
695 N. Main SL 
Luinbeitan.TX 77657 

^dof 
1430 N. Main SL 
VWor. 7X77662 

Maumoni 
7505EaslexFiwy. 
BeautnonVTX 77708 

PoitNaehes 
2501Na«SL 
PonNeches,TX 77651 

Jaaiiar 
1061S. Wheeler 
Jasper. TX 75951 

350 Pine SL 
Beaunnnl,TX 77701 
1795 N. Major Dr. 
Bsaumanl,TX 77713 

Orange 
3109 Edgar Brawn Dr. 
Oiaqa. 7X 77639 

Call 24; 
BeeumoniArea 
(409)8824509 
Tali Free 
1477-722-2733 

(409)899-3430 (409)880-0728 (409)489-0300 

UNDER 
NCUA 



•ACCOUNT NUMBER: 

Date Description 'Afiibuht: Balance 

TO DATE SUiil-lAKV 


